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TERMS AND CONDITIONS
Certificate of Insurance

LifeCare is a group insurance policy offered to eligible
ASA borrowers, allowing them to enroll for coverage
against hospitalization and loss of life. In the case of
business loans, the policy also provides protection
against property loss.

LifeCare is underwritten by Jubilee Life Insurance and
Jubilee General Insurance (collectively “Jubilee”)
and serviced by Turaco Agency (“Turaco”).

These Terms and Conditions apply to all ASA
Microfinance Bank (Pakistan) Limited (“ASA”)
customers enrolled on unless stated otherwise.
Jubilee reserves the right to revise or amend these
terms and conditions from time to time, subject to
regulatory approvals where applicable.

Eligibility: Any ASA Microfinance Bank (Pakistan)
Limited customer aged between 18 to 70 years (Or up
to the maximum age criteria of the respective loan
product, whichever is lower), who has a loan within
the specified active loan period, may be eligible for
coverage.

Eligibility is subject to the terms of the loan and this
Policy. If you have questions about your eligibility,
please call +92(51)844-8844

The cover is embedded with ASA loans, unless a
customer chooses to opt out. Enroiment on the
insurance policy is not a condition for loan approval
and requires voluntary acceptance by the customer.

Activation: Policies are activated daily starting from
the date of loan disbursement and ends on the loan
end date, provided the required contribution has
been paid. Activation only happen after the
customer confirms that s/he understands this
product, its risks, and its terms, and accepts them
knowingly.

Term: Cover is provided and underwritten by Jubilee
Life Insurance and Jubilee General Insurance and
serviced by Turaco Agency, starting from the loan
start date, unless earlier terminated by ASA
Microfinance Bank (Pakistan) Limited. Jubilee Life
Insurance and Jubilee General Insurance (collectively
“Jubilee”) are insurers licensed and regulated by the
Securities and Exchange Commission of Pakistan
(SECP) under the Insurance Ordinance, 2000, and
serviced by Turaco Agency (“Turaco”), an appointed
insurance agency of Jubilee.
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Benefits:

Hospital Cash: This is a cash payout made to the
ASA member if a covered member is hospitalized
for one (1) or more consecutive nights at any
Government of Pakistan-registered hospital
accredited, in good standing with Turaco. Hospital
cash benefits are subject to a maximum of 30
nights of hospitalization in a policy year.

Last Expense (Funeral Cover): This is a cash payout
made to the ASA member or next of kin should a
covered member pass on in life due to iliness,
natural causes or accidents. In addition, the
outstanding loan balance at the time of death will
be paid to ASA Microfinance Bank (Pakistan) Limited
if the borrower passes on.

Micro Property: This is a cash payout to the Member
if the Member's business premises, stock, and
equipment is damaged completely by fire, floods,
earthquakes or other allied perils.

Small
Insurance Small Loan Business MSME Loan
Benefits Toars
Hospitall Rs 37,500 Rs 37,500 Rs 37,500
Cash annually annually annually
Rs 1,250 per Rs 1,250 per Rs 1,250 per
night Max 30 | nightMax 30 | night Max 30
nights nights nights
Funeral
Cover Rs 15,000 Rs 15,000 Rs 15,000
Microproperty N/A Rs 10,000 Rs 30,000
L 100% of the outstanding principal loan
Credit Life amount (borrower only

Premium Contribution

(Note: premium contributions are paid at the start of the loan for the duration of
the policy term. No refunds apply.)

ASA Member | Rs800/loan Rs 900 Rs 1,400
duration (12-month (12-month
loans) loans)
Rs 1400 Rs 2,100
(18-month (18-month
loans) loans)
Claims:

To claim, call Turaco on +92(51)844-8844 or
WhatsApp them on +923703690001, and an agent
will assist you with the necessary documentation
and how to submit your claim through WhatsApp.

Please note that ASA Microfinance Bank (Pakistan)
Limited does not have any direct involvement in the
processing of claims or decisions, nor is ASA
financially liable for payment of claims.

All reported claims are settled within three (3)
working days of receiving complete documentation
and internal verification.

09

(ASA) et 2 E st s 2 Ul
)/u"dfdw*uém,»c_duJu*w/m//é
.,Mu”,u’v[.(Turaco) /u’i/}l)/‘)/a—uu/t uf‘:‘;
= (DL Ut i F o (Good Standing)
2k J ulwLJL«J%JM}’&J‘OW-/JU:LZ:uibo)b
_u*cg szJllau*u/ﬂd/L/mJ u"dlr”..fu;’lﬁ()ulu;

s et § P00 L Ul I L i) el 15 5T
Ju/u‘?wd"/éum/é (ASA) Llwl;iiaug!;!
ST ,/d/Jvu“m/u.»de’u‘uM
Lub)b}/uﬂ'}iJ//"D)U‘&:J’~¢—‘FLVb’é,.’?’&é—)lﬁ
(ASA) ;lu”l(.!f/wv SP Pty 3 LN et

Seeys ,',C«J(ul,ﬂ)uau’u,fn

d(?JJ’J’}?L‘Jc’}'U’//u‘u//k!';/wd (}4’4}):‘:
/)LL)J‘VU’/ ST st St pgd/L}J{J/u}L
- bfdbLob//}bJ’[Lau(u/’W

S

37,500 =i | 37,500 : <ok | 37,500 sz
Dl Y cds (b Y el &
b s 1 250 b s 1 250 o:L/ Y 1 250
u"!/ 30 3= tf'/ 30 b e u'l/ 30 b e

o

15,000 15,000 15,000 Z it
}} B ?Lu J) é %u )) ) ?L;/ /;’/Kglgli'!
UF g3 2| 010,000 | 230,000 | dgg s

(L LLnd 204100674 Ju‘/ e

U1y 8 +92(51)844-8844 s L /:‘
S /,u,,, VLU _,;m,/ +923703690001
u"L/L L&)LL!)/@Z (‘K&/;Lglu‘umvmg

d/@;JK3M£dﬂ)d/vl45L«)JI/K(V K /S !/dl//
LS/ ;tit&uh
/W«U(uuﬁ)ucu’u,/ﬁumufu'uuy Sty

gf"(.'d~/)’:¢ff}fb/l/o!/d/u"u,thdlu/gd/
-Lm,u/ubdmf i, /{u

u.i«-”é Qﬁ&u}lu! dss d/a 1730 d‘%ﬁ&/{/ "L:"
_ujz,lyd‘,;/iuquj/ (a6



Complaints:

In case of any concern or complaint, the customer
should first contact Turaco (Call Center
+92(51)844-8844 Email: ClaimsPK@turaco.insure &
Address: 1st Floor, 172/P, Tarig Rd, Block 2 PECH.S,
Karachi, 74400, Pakistan), which will aim to resolve
simple complaints within 24 working hours. If
unresolved, the matter may be escalated to Jubilee
Calll Center +92 (21) 11-111-554, Address: Head Office
74 / 1 =A, Lalazar, M.T. Khan Road, Karachi -74000,
Pakistan. If the complaint still remains unresolved,
the customer may approach the Federal Insurance
Ombudsman  Pakistan in  accordance with
applicable laws. Further details are available at
www.fio.gov.pk

Personal Data: All customer information collected
will be held securely by Turaco. Turaco may share
customer data with third parties and ASA
Microfinance Bank (Pakistan) Limited for the
purposes of policy administration, swift claims
processing, and communications. For more
information, our data protection and privacy policy
can be found on our website.

Communications: Turaco may contact you by
email, telephone, SMS, WhatsApp or other channels
about the services that may be of interest to you. If
you prefer not to receive any direct sales and
marketing communications from us, you can opt
out at any time by calling +92(51)844-8844

Exclusions: Turaco shall not be liable to pay benefits

for claims occurring due to the following:

« Admission to a hospital or health facility not
licensed by the Pakistani government to offer
in-patient care, or not in good standing with
Turaco (for inpatient services).

« Active participation in political unrest, war, riots,
military action, terrorist activities, civil uprising, or
insurrection.

- Death or hospitalization resulting from suicide or
attempted suicide, or any self-inflicted injury.

+ Alcohol or drug abuse.

« Any act committed by a Covered Member that
constitutes a violation of criminal law.

« Any fraudulent or dishonest act committed by
the Member, whether acting alone or in collusion
with others.

« Micro Property: Damage or loss resulting from
wear and tear, deliberate damage, gradual
deterioration, or depreciation.
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Claim Documentation: The following digital
documentation as evidence of the claim may be
accepted. Originals may be requested where digital
copies are illegible or where there is evidence of
fraudulent adjustment:

« Copy of Beneficiary’s valid identification
document (showing name and age/ date of
birth)

« Funeral and Credit Life:

« Death certificate issued by NADRA

« Police report (only for accident-related
deaths)

+ Loan Statement and Repayment Schedule

+ Hospitalization:

« Discharge summary including:

1. Physician's statement signed by a
PMDC-accredited physician

2.Treatment list

« Micro Property:

« Detailed police abstract

« Photos of the destroyed premise/business
stock

« Any other document reasonably required to
verify the validity of the claim

*All claims must be supported with evidence*
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